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"I would describe Capital Solutions' after sales service and support as              
'second to none'.  Our organizations have a long and well established    
relationship and we would only think of working with Capital Solutions 
for our copy and print requirements.  The recent print audit exercise 
which Capital has helped us with will result in a significant cost saving 
by implementing a revised print strategy".
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COMPLETE DOCUMENT CONTROL

 

Since 1979, we have been at the forefront of document imaging, 
associated technology and products.

So, whether your business is large or small, we can help you 
manage your offi ce equipment and document processes more 
effi ciently - and economically - when it comes to copying, 
printing, faxing, scanning, e-mail, or document storage and 
retrieval.  

We have a vast range of multi-functional devices (MFDs) - 
copiers, printers and scanners to suit all requirements for colour 
and monochrome documents. Our product selection also 
includes large format devices, fax machines, digital duplicators 
and document fi nishing equipment.

To compliment our range of digital hardware, we have a suite of 
network utility software which enables us to provide our clients 
with solutions that greatly improve their document workfl ow 
and give them complete control of their documents.

With Capital Solutions, you enjoy all the benefi ts of a locally 
based and independent company with a proven track record 
for providing fi rst class products and tailor-made document 
solutions, all maintained to the highest standards by our teams 
of service/support personnel.   

“At Capital Solutions we are all 
committed to working closely with our 
clients. We take time to understand 
their business and document processes 
and give them sound advice on offi ce 
equipment and solutions that best meet 
their needs. Our products and solutions 
are fully supported by outstanding, 
local after sales service.

Tom Flockhart, Managing Director
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At Capital Solutions, we provide our clients with an 
unrivalled combination of industry knowledge, experience 
and customer service.

To discover how Capital Solutions can help develop an 

effective document strategy for you, reduce your offi ce 

equipment and running costs and improve your business 

performance, call us on Freephone 0800 844744 or visit 

www.capital-solutions.co.uk.

 

“Choosing Capital Solutions as our supplier of Ricoh copier’s/MFD’s 
was very easy, as I found them professional, friendly and knowledgeable.   
The speed at which they installed and set up our new MFD’s on the 
network was impressive and the training given was excellent.  All their 
staff are polite, patient, efficient and committed to maintaining Capital’s 
high standards.   We are delighted with the back up service and the 
support we receive and all our users are very happy with their new machines.   
I would have no hesitation in recommending them to potential customers”.

B J Services Company UK Ltd – Aberdeen

PUT US TO THE TEST
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TAILORED DOCUMENT SOLUTIONS 

At Capital Solutions - we can help you do just that.  

Whether your Company is large or small, our experienced staff 
will take the time to research, analyse and understand your 
document processes and carry out an audit to provide accurate 
details of all your output devices along with their page volumes 
and running costs.  

Based on their fi ndings, they will recommend a solution tailored 
to streamline and integrate your various document processes 
- putting the best technology and software to work for you -  
giving you full control of all areas of document production and 
management. 

Today’s technology has developed Multifunctional Devices 
(MFDs) that are now accepted as the most cost-effective for 
document processing and production. They can cope with 
almost all of your document needs  and really prove their worth, 
when empowered by our suite of network utility software.  

With today’s demands for instant information and fulfi lling 
compliance obligations, our Electronic Document Management 
(EDM) solutions will also help signifi cantly reduce the time taken 
to fi le, store and retrieve documents - saving you space, time 
and money.  
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“One of the major challenges that faced our company recently was to substantially reduce our
  dependency on time and space consuming paper based systems, whilst greatly improving project
  handling processes and reducing associated costs.  We considered many options and finally chose a
  Laserfiche electronic document management solution.  A key reason for selecting Laserfiche was our
  confidence in Capital and their ability to provide after sales support that would continually satisfy our
  ever growing needs.  We would have no hesitation in recommending them and Laserfiche to any client”.

  Arthur McKay

In today’s ever changing business environment and
challenging economic times, the pressure is on to streamline
working processes, maximise the use of office space and
reduce running costs.

RICOH’S PREMIER PARTNER

Ricoh is one of the world’s leading manufacturers of offi ce 
automation equipment and Capital Solutions is its premier 
partner in Scotland. Together, we make an unbeatable team.

Ricoh designs and manufactures the best selling range of Multi-
functional Devices (MFDs) in the UK, Europe, the US and Japan*. 
And it’s easy to see why - Ricoh MFDs are fast, fl exible, reliable 
and hugely effi cient. They’re simple to use and can be networked 
across multiple locations. 

At Capital Solutions, we work closely with Ricoh UK to add real 
value to their products and network utility software. With our 
experience and thorough understanding of your document 
processes, we take the best products and software and match 
them to your specifi c requirements. We then support them with 
outstanding after-sales service from locally based engineers.

Environmentally Responsible :  Ricoh is the global leader 
in the manufacture of environmentally-friendly offi ce products. 
Capital Solutions also has a well-established environmental 
policy. Both our organisations are accredited to the British 
Standard BS EN ISO 14001:2004, the international standard for 
environmental management. Together, we offer the strongest 
commitment to and responsibility for the environment in the UK 
offi ce equipment marketplace. 

*infosource 

“Capital Solutions is Ricoh’s No. 1 supplier in the Scottish Market. 

A key partner since 1998, they consistently provide the high quality 

service and support that organisations expect from a Ricoh Offi ce 

Equipment provider.  We continue to build and strengthen our 

partnership with them to provide print and document solutions 

that will improve productivity and effi ciency for their clients.” 

Ricoh UK 
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